












3.	What’s next?
The future of the NHS Constitution lies in the hands of NHS 
staff, patients and the public. It will make a difference only 
if staff and patients embrace and live it. Achieving this will 
require leadership, partnership and sustained commitment 
from everyone working across the service. Over the months 
and years to come we all need to play our part in raising 
awareness of the NHS Constitution and its value, and weaving 
it into the way the NHS works. 

You need to understand what the NHS Constitution means to you 
as a member of staff. But it is equally important that you are able 
to answer any questions that patients might have about their rights, 
responsibilities and the pledges that the NHS Constitution commits 
your organisation to delivering.

Please take the time to read the NHS Constitution and keep this 
guide as a reference. You can download digital versions of:

	The NHS Constitution; 
	The Statement of NHS Accountability; 
	The Handbook to the NHS Constitution; and 
	this staff guide.

Visit www.dh.gov.uk/nhsconstitution

You can also order print copies of any  
of these publications:

Online: www.orderline.dh.gov.uk 
Email: dh@prolog.uk.com 
Phone: 0300 123 1002 
Post: PO Box 7, London SE1 6XH
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